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Registered Public Benefit Organization no. 930041438
Bluff, Durban South Africa
Mobile: 071 143 1235 
Email: melissa@sodurba.co.za  Web: www.sodurba.co.za  

MEMBERSHIP:  SODURBA COMMUNITY TOURISM ORGANISATION

As part of the eThekwini Municipality, Sodurba encompasses the Bluff, Merebank, Wentworth, Austerville, Isipingo, Treasure Beach, Jacobs Prospecton, Woodlands, Montclair, Yellowwood Park, Clairwood, the Harbour and Wilson’s Wharf.  

It covers a stretch of 40by 10kms and has a great deal to offer both locals and visitors from other parts of the country and around the world.

Sodurba Tourism Association (South Durban) is a non-profit organisation and recognized as the official Community Tourism Organization (CTO) by the Local and Provincial tourism authority.  The association comprises members from the area, referred to and marketed as South Durban.  The annually elected Management Committee (MANCO) controls the daily affairs of Sodurba CTO.  All MANCO members, being private and appointed tourism product owners, are obliged to manage the association in terms of the constitution, whilst as a body holding the institution’s assets in trust as guardians for the stakeholders.  The member’s ultimate responsibility to the association is to contribute with knowledge and wisdom to the discussion and formulation of wise and practical means to ensure that the resources of tourism and publicity of the eThekwini Municipality are being protected and improved.

The function of Sodurba Tourism Organisation

The objectives of the organisation are to publicise and market the South Durban as a prime tourist destination and place in which to conduct business or to reside.

To give publicity to the advantages of the South Durban as a holiday and health center, a national environmental resource area, an industrial, commercial, civic and residential area, and to assist in its development.
The importance of Tourism:

Both the Tourism industry and business need to strive for excellence by promoting the area, leading to job creation and a better life for the individual.  Tourism offers greater benefits than any other industry in terms of regional development and generation of a mindset of greater spending, and then well so within the South Durban and greater eThekwini Municipality catchments area.

What are the benefits of becoming a member?

1. Display your brochures in the tourist information bureau.
2. Market promotions through Durban Tourism.
3. [image: ]Receive regular correspondence on what’s happening in the tourism corridors.
4. Upon the tourism office receiving enquiries from domestic, international & local residents, members’ businesses and contact detail will be supplied to them from a standard alphabetic listing.
5. Sodurba members list on the Sodurba website, Durban Tourism website and Tourism KZN website.
6. Sodurba members list in the Sodurba Visitor Guide directory when going to print.
7. Sodurba members list on the Sodurba Map Directional boards when going to print.
8. Sodurba facilitate general networking and overflow opportunities amongst all stakeholders.
9. Establishments can apply to eThekwini Rates for an annual refund up to 50% (T&C Apply)
10. Sodurba membership permits mandatory application to the EDTEA for TKZN membership.
11. TKZN membership permits establishment to be graded through the Tourism Grading Council of SA.
12. TKZN memberships permits signage along provincial routes for graded establishments.

What are the responsibilities of the member?

Brochures:		- Provide the tourist information bureau with (50 – 80 copies) 
- Control stock levels at least every three months

Rates/fares/fees:	- Ensure that information in possession of the tourism bureau is up to date reflecting  
                                      current specials, prices, rates, fares etc
			- Specify seasonal rates, packages, specials, services etc if and where applicable

Membership/Subscription:

Application for membership should be made by completing a Sodurba membership application form and emailed back, together with the relevant documentation, email melissa@sodurba.co.za .The application will be tabled to MANCO whilst Durban Tourism quality checks the establishment, following which, the applicant will be notified of the audit observations and whether the application has been successful.

Upon application being successful, an invoice will be emailed for payment. Email proof of payment to the tourism office: admin@sodurba.co.za will generate a membership certificate and a letter of acknowledgement which is to be forwarded to the EDTEA / TKZN for mandatory provincial membership and to the eThekwini Rates Dept for a rates rebate (terms & conditions apply).

Membership renewal:

It is each member’s responsibility to renew membership annually at the commencement of the next financial year, i.e. 1 July.

Legal Implications/requirements:

Any tourism establishment or operator that has been found guilty of having contravened the EDTEA / TKZN regulations may be liable:
For a fine not exceeding R10 000 imposed by the EDTEA / TKZN
To have your registration suspended for a period not exceeding three years; or
For both such a fine and suspension of your registration

ANNUAL MEMBERSHIP:

The subscription of each member shall be determined by MANCO and shall be payable up receipt of invoice.
All subscriptions for subsequent years shall be due and payable at the commencement of the next financial year, i.e. 1 July.  



COMPULSORY AND VOLUNTARY CATEGORY LIST

REGISTRATION OF CATEGORIES AND SUB-CATEGORIES OF FACILITIES AND SERVICES FOR COMPULSORY REGISTRATION OF TOURISM ESTABLISHMENTS AND TOURISM OPERATORS WHO’S PRIMARY OBJECT IS TO PROVIDE SERVICES AND FACILITIES TO TOURISTS IN THE PROVINCE OF KWAZULU-NATAL

	Category of facility or service
	Sub-category of facility or service

	1. Accommodation
	1.1     Accommodation Booking Agent
1.2     Bed and Breakfast
1.3     Caravan and Camping  
1.4     Guesthouse
1.5     Hotel/ Motel/ Inn/ Lodge
1.6     Self-catering
1.7     Youth hostel/ Backpacker Lodge
1.8     Time Share (also voluntary)

	2. Conference Venues and 
    Conference Organisers








	2.1    Conference Organiser
2.2    Civic Club
2.3    Club
2.4    Country House
2.5    Country Lodge
2.6    Dedicated Venue
2.7    Farm Venue
2.8    Guest Lodge
2.9    Hotel
2.10    Municipality
2.11    Museum
2.12    Restaurant
2.13    Showground
2.14    Theatre
2.15    Training Centre
2.16    Turf Club
  2.17   University/Technikon 

	3. Historical/ Cultural 
     Centres

	3.1     Art Gallery
3.2     Museum
3.3     Cultural Village


	4. Recreation and  
    Entertainment Attractions

 
	4.1     Animal Farm
4.2     Bird Park
4.3     Boat/ Fishing Charter
4.4     Aquarium
4.5     Crocodile Park
4.6     Fun Fair
4.7     Go-Karting
4.8     Mini Train/Railway
4.9     Riksha
4.10  Route/Meander
4.11  Snake Park
4.12   Steam Train
4.13   Theme Park
4.14   Zoo


	5. Travel Services

	5.1     4x4 Hire
5.2     Air Service (Charter)
5.3     Air Service (Scheduled).
5.4     Airport
5.5     Tourism related Associations
5.6     Bike Hire
5.7     Boat/ Fishing Charter
5.8     Booking Service
5.9     Bus Route
5.10  Service (Airport)
5.11  Bus Service (City/ Town)
5.12  Bus Service (Coach Charter)
5.13  Bus Service (Scheduled)
5.14  Car Hire
5.15  Caravan/ Camper Hire
5.16  Cruise Operator
5.17  Dive Operator
5.18  Whale Watching Operator
5.19  Dolphin Watching Operator
5.20  Ferry
5.21  Foreign Exchange
5.22  Promotional Authority
5.23  Rail Service
5.24  Tour Bus (Scheduled)
5.25  Tour Operator
5.26  Tourist Information
5.27   Tourist Protection Service
5.28   Travel Agent




REGISTRATION OF CATEGORIES AND SUB-CATEGORIES OF FACILITIES AND SERVICES FOR VOLUNTARY REGISTRATION OF TOURISM ESTABLISHMENTS AND TOURISM OPERATORS HAVING AS ONE OF THEIR PURPOSES THE PROVISION OF SERVICES AND FACILITIES TO TOURISTS IN THE PROVINCE OF
 KWAZULU-NATAL

	Category of facility or service
	Sub-category of facility or service

	1. Botanical Features 
	1.1     Botanical Garden
1.2     Herbarium
1.3     Nursery
1.4     Park

	2. Built Features
	2.1 Border Post
2.2 Dam
2.3 Harbour
2.4 Historical Building
2.5 Industrial Site
2.6 Lighthouse
2.7 Mission Station
2.8 Sugar Mill
2.9 	Wharf

	3. Conservation Areas
	3.1 	Biosphere Reserve
3.2 	Bird Sanctuary
3.3 	Game Reserve
3.4 	Nature Reserve/ Wilderness Area

	4. Historial/ Cultural Central
	4.1 	Theater

	5. Restaurant


	5.1 A La Carte
5.2 Café-Restaurant
5.3 Californian
5.4 Caribbean
5.5 Chinese
5.6 Coffee Shop
5.7 Continental
5.8 Curry
5.9 Eastern
5.10 English Pub Fare
5.11 Family
5.12 French
5.13 German
5.14 Greek
5.15 Haute Cuisine
5.16 Indian
5.17 International
5.18 Italian
5.19 Japanese
5.20 Light meals
5.21 Mexican
5.22 Oriental
5.23 Portuguese
5.24 Pub
5.25 Pub/ Restaurant
5.26 Seafood
5.27 South African
5.28 Specialty
5.29 Sports Bar
5.30 Steak House
5.31 Tavern/ Shebeen
5.32 Tea Garden
5.33 Thai
5.34 Novelle Cuisine
5.35 Polynesian
5.36 Fast Food Outlet
5.37 Other Restaurants


	6. Recreation and Entertainment           Attractions      


	6.1     Casino
6.2     Clubs and Societies (Those that are tourism related)
6.3     Craft Market
6.4     Craft Making
6.5     Dance Club
6.6     Entertainment Centre
6.7     Factory Tours/Shops
6.8     Farm Stall/ Farm Produce
6.10    Flea Markets
6.11    Health Hydro/Spa
6.12    Library
6.13    Miniature Golf
6.14    Movie Theatre
6.15    Night Club
6.16   Science Centre
6.17   Shop or Shopping Centre
6.15 Waterfront
6.16 Wine Estate

	7. Sports Venues, Clubs, Facilities, Trails
	7.1    4x4 Trail/ Racing
7.2    Acrobatics
7.3    Action Cricket
7.4    Adventure Sport
7.5    Air flight
7.6    Angling/ Fishing
7.7    Archery
7.8    Athletics
7.9    Aviation
7.10    Badminton
7.11    Baseball
7.12    Basketball
7.13    Biathlon
7.14    Board Sailing
7.15    Body Boarding
7.16    Bowls
7.17    Boxing
7.18    Bungy Jumping
7.19    Canoeing
7.20    Chess
7.21    Clay Pigeon Shooting
7.22    Cricket
7.23    Croquet
7.24    Cycling
7.25    Dancing
7.26    Darts
7.27    Diving
7.28    Drum Majorette
7.29    Duathlon
7.30    Equestrian
7.31    Fencing
7.32    Football
7.33    General
7.34    Gliding
7.35    Golf
7.36    Gymnastics
7.37    Hang Gliding
7.38    Hiking
7.39    High Board Diving
7.40    Hockey
7.41    Ice Skating
7.42    Jet skiing
7.43    Judo
7.44    Karate
7.45    Kick Boxing
7.46    Korfball
7.47    Lifesaving
7.48    Martial Art
7.49    Motor Racing
7.50    Motor Sport
7.51    Mountain biking
7.52    Mountain Climbing
7.53    Multiple Sport Types
7.54    Netball
7.55    Other Aviation Sport
7.56    Parachuting
7.57    Parasailing
7.58    Pentathlon
7.59    Polo
7.60    Power Lifting
7.61    Race Walking
7.62    River Rafting 
7.63    Road Running
7.64    Rock Climbing
7.65    Rowing
7.66    Rugby
7.67    Sailing
7.68    Scuba Diving
7.69    Shooting
7.70    Show Jumping
7.71    Ski-Boating
7.72    Slalom Canoeing
7.73    Snorkeling
7.74    Soccer
7.75    Softball
7.76    Sport Climbing
7.77    Sports for Disabled
7.78    Squash
7.79    Surf Ski
7.80    Surfing
7.81    Swimming
7.82    Table Tennis
7.83    Tennis
7.84    Tenpin Bowling
7.85    Triathlon
7.86    Underwater Hockey
7.87    Volleyball
7.88    Walking
7.89    Water-skiing
7.90    Water sport
7.91    White Water Canoeing
7.92    Wrestling
7.93    Yachting

	8. Travel Services

	8.1  Consultant/Researcher
8.2  District Councils
8.3  Media
8.4  Rail Service
8.5  Shuttle/Taxi Service
8.6  Tourism Training Institution
8.7  Travel Insurance 
8.8  Tourism Insurance

	9. Other Services
	9.1  Butcheries
9.2 Camera/Photography Club
9.3  Catering Services
9.4  Cellular Rentals
9.5  Cleaning and Gardening Services
9.6  Freight Services
9.7  Furniture Shop/Manufacturers
9.8  Garages
9.9  Hospitality Recruitment
9.10  Internet Café
9.11  IT Services
9.12  Security Services
9.13  Sporting Equipment
9.14  Real Estate




		
	MEMBERSHIP FEE COMPULSORY:
	PRICES (Incl APP):

	1. All Accommodation incl. Self Catering & Apartments 
	1. R850.00 per annum 

	2. Guest House/country House/Lodge etc. (All accommodation with 10 to 19 rooms)
	2. R850.00 + R50.00 per room per annum

	3. Guest Houses with Restaurants
	3. Additional R400.00 per annum

	4. Boutique Hotel
	4. R2000.00 (+R400.00) per annum

	5. Travel Agent, Foreign exchange, Restaurants, Shopping Malls, Adventure Park
	5. R850.00 per annum

	6. Conference venue only
	6. R850.00 per annum

	7. Non-Tourism Related Category 
	7. R850 per annum  

	8. Tour Guides
	8. R550.00 per annum

	9. Temporary Members
	9. R350.00 per annum 

	10. CTO Secondary Membership
	10. R500.00 per annum (T&C'S Apply) 

	
	

	COMPULSORY:
	NON-COMPULSORY: 

	1. Accommodation
	1. Botanical Features (FREE)

	2. Conference venues and conference organisers
	2. Built Features (FREE)

	3. Historical/culture centres
	3. Conservation Areas (FREE)

	4. Recreation and Entertainment Attractions
	4. Historical/Cultural Centre’s (FREE)

	5. Travel Services
	5. Recreation and Entertainment Attractions (FREE)

	
	6. Sports Venues, Clubs, Facilities, Trails (FREE)

	
	

	
	

	OTHER: 
	R850.00 per annum



	

	




MEMBERSHIP APPLICATION FORM

BUSINESS DETAILS

COMPANY NAME:
TRADING AS:


CONTACT PERSON:


TEL NO:  				MOBILE NO:  


FAX NO:			 E-MAIL ADDRESS:


WEBSITE ADDRESS:


PHYSICAL ADDRES: 



POSTAL ADDRESS: 

Is your Business registered / licensed?  Yes / No   
If so, Licence no.: 



(Please provide relevant document)





Food Licence no.		Liquor Licence no.		Public Liability insured with
								(Please fax/provide relevant document)
R

Annual membership fee:  		

(Payable on application, thereafter on 1 July of each year.)

BUSINESS CATEGORY
Please fill your category and sub-category making use of the registration list attached. 
	MAIN CATEGORY
	SUB-CATEGORY

	
	



DESCRIPTION OF YOUR BUSINESS APPROXIMATETLY 50 WORDS:
(Please also supply one high resolution digital photograph of your business for our website)











ADDITIONAL DATA REQUIRED FOR ACCOMMODATION CATEGORY:

(Approval for accommodation establishments will be done once a pre-assessment has been conducted by Sodurba Tourism).
	
	BEDS
	ROOMS
	

	No of BEDS
	
	
	

	No of single rooms 
	
	
	

	No of Double Rooms 
	
	
	

	No of family Rooms 
	
	
	

	No of twin Rooms
	
	
	

	No of Rooms for Backpackers and Youth Hostels
	
	
	


Conference Venue 
	Maximum no of people / pax (Cinema Style)
	



CODE OF CONDUCT FOR DURBAN TOURISM SERVICE PROVIDERS
I/ We, as a tourism service provider, registered with the Sodurba CTO, agree and undertake – 
(a) To provide services of excellent standard and quality to all tourists regardless of race, gender, religion or place of origin; 
(b) To do all practically possible to ensure the safety and security of tourists who utilize our services or patronize our premises; 
(c) To treat the environment with respect; 
(d) To be an ambassador at all times for the Metropolitan area of eThekwini, Province of KwaZulu-Natal and South Africa.
	I hereby declare that I have complied with all laws, regulations, and by-laws applicable to my business operation and confirm that all information is true and correct.


Name of Business: 


Name of contact person: 


Signature: 

Date: 



For office use only:
Date Received: [image: ]

All supporting documents received: Yes: [image: ]
	
Received by Snr Tourism Officer: Name: [image: ]

Signature: [image: ]

Membership Accepted:	Sodurba Treasurer: [image: ]
				Chairman:	         [image: ]	
Remarks: [image: ]
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